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CHAPTER 41.

RULES AND REGULATIONS GOVERNING RELOCATION ASSISTANCE.

PART I.

GENERAL PROVISIONS AND ADMINISTRATION OF PROGRAM.,
24 VAC 30-41-10. General.

In order to acquire the rights of way necessary for the construction, reconstruction, alteration,
maintenance and repair of the public highways of the Commonwealth, it is often necessary for
individuals, families, businesses, farms, and nonprofit organizations to be displaced. A
comprehensive program of services and benefits has been established to ensure, to the
maximum extent possible, the timely and successful relocation of displacees and
reestablishment of businesses. These regulations guide the administration of the relocation
program in a manner that is equitable, consistent, and cost effective. They will ensure effective
relocation services, and will provide moving reimbursement, replacement housing payments and
other cost reimbursements so that individuals displaced will not suffer disproportionate injuries
as a result of the Virginia Department of Transportation’s (VDOT's) highway improvement

program.
24 VAC 30-41-20. Applicability.

The provisions of this chapter are applicable to any person who is displaced by any project on

which state or federal funds are or will be utilized. This includes persons displaced from rights
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of way acquired by any city, county or town where right of way is to be furnished as a required

contribution incidental to a state or federal assisted highway project.
24 VAC 30-41-30. Definitions.

The following words and terms when used in this chapter shall have the following meanings

unless the context clearly indicates otherwise:
“Business” means any lawful activity, except a farm operation, that is conducted:
1. Primarily for the sale of services to the public; or

2. Primarily for the purchase, sale, lease, rental or any combination of these, of personal or
real property, or both, or for the manufacture, processing, or marketing of products,

commodities, or any other personal property; or

3. Primarily for outdoor advertising display purposes, when the display must be moved as a

result of the project; or

4. By a nonprofit organization that has established its nonprofit status under applicable

federal or state law.
“Comparable replacement housing” means a dwelling that is:
1. Decent, safe and sanitary (defined below).

2. Functionally equivalent to the displacement dwelling in that it performs the same function;

and provides the same utility ard-is—capable-of-contributing—to—a—comparable—stye—ofliving.
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While every feature of a displacement dwelling need not be present, the principal features
must be provided. Functional equivalency reflects the range of purposes for which the various
physical features of a building may be used. Special consideration will be given to the number
of rooms, and area of living space. VDOT may consider reasonable trade offs for specific

features when the replacement unit is equal to or better than the displacement dwelling.
3. Adequate in size to accommodate the displacee.

4. In a location generally not less desirable than the displacement dwelling with respect to
public utilities, commercial and public facilities, and is reasonably accessible to the displacee’s

place of employment.

5. On a site typical in size for residential use, with normal site improvements (The site need

not include features such as swimming pools or outbuildings).

6. Currently available to the displaced person on the private market. However, a publicly
owned or assisted unit may be comparable for a person displaced from the same type of unit.

In such cases, any reqguirements of the public housing assistant program relating to the size

of the replacement dwelling shall apply.

7. Within financial means of the displaced person.

Comparable replacement housing is the standard for replacement housing that VDOT is
obligated to make available to displaced persons. It also is the standard for establishing owner

and rental purchase supplement benefits.
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“Contributes materially” means that during the two taxable years prior to the taxable year in
which displacement occurs, or during such other period as VDOT determines to be more

equitable, a business or farm operation:
1. Had average annual gross receipts of at least $5,000; or
2. 2. Had average annual net earnings of at least $1,000; or

3. Contributed at least 33-1/3% of the owner’s or operator’s average annual gross income

from all sources.

If the application of the above criteria creates an inequity or hardship in any given case, VDOT

may approve the use of other criteria as determined appropriate.
“Decent, safe and sanitary housing” means that a dwelling:

1. Meets local housing and occupancy codes, Isis structurally sound, weather tight and in

good repair;
2. Has a safe electrical wiring system adequate for lighting and appliances;
3. Contains a heating system capable of maintaining a healthful temperature;

4. Is adequate in size with respect to the number of rooms and area of living space needed to

accommodate the displaced household;
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5. Has a separate, well-lighted and ventilated bathroom that provides privacy to the user and
contains sink, toilet, and bathing facilities (shower or bath, or both), all operational and

connected to a functional water and sewer disposal system;

6. Provides unobstructed egress to safe open space at ground level—H-theunitisabevethe

7. Is free of barriers to egress, ingress and use by a displacee who is handicapped disabled.

This is the qualitative and safety standard to which displacees must relocate in order to qualify
for replacement housing payment benefits provided by VDOT. Decent, safe and sanitary is also

an element in the definition of comparable replacement housing defined above.

“Displaced person” means any person who moves from real property or moves personal
property from real property as a direct result of the initiation of negotiations for the acquisition
of the property; the acquisition of the real property, in whole or in part, for a project; as a
direct result of rehabilitation or demolition for a project; or as a direct result of a written notice
of intent to acquire, or the acquisition, rehabilitation or demolition of, in whole or in part, other
real property on which the person conducts a business or farm operation, for a project. If the
move occurs after a written order to vacate is issued, the occupant is considered a displaced

person even though the property is not acquired.

Persons who do not qualify as a displaced person under these regulations include:
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1. A person who moves before the initiation of negotiations, unless VDOT determines that the

person was displaced as a direct result of the project;

2. A person who initially enters into occupancy of the property after the date of its acquisition

for the project;

3. A person who is not required to relocate permanently as a direct result of a project. VDOT,

after weighing the facts, shall make such determination on a case-by-case basis;

4. A person who has occupied the property for the purpose of obtaining assistance under the
Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, and

amendments (42 USC § 4601 et seq.);

5. A person who, after receiving a notice of relocation eligibility, is notified in writing that it
would not be necessary to relocate. Such notice shall not be issued unless the person has not
moved and VDOT agrees to reimburse the person for any expenses incurred to satisfy any
binding contractual relocation obligations entered into after the effective date of the notice of

relocation eligibility;

6. An owner-occupant who voluntarily conveys a property after being informed in writing that
if @ mutually satisfactory agreement of sale cannot be reached, VDOT will not acquire the

property. In such cases, tenants who are displaced are eligible for relocation benefits;

7. A person whom VDOT determines is not displaced as a direct result of a partial acquisition;
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8. A person who is determined by VDOT to be in unlawful occupancy or a person who has

been evicted for cause, under applicable law, prior to the initiation of negotiations for the
property; or
9. A person determined to be not lawfully present in the United States.

Only parties designated as “displaced persons” are eligible for relocation benefits.

“Dwelling” means the place of permanent or customary and usual residence of a person,
according to local custom or law, including a single family house, a single family unit in a two-
family, multi-family, or multi-purpose property; a unit of a condominium or cooperative housing

project; a nonhousekeeping unit; a mobile home; or any other residential unit.

“Dwelling Site” means land area that is typical in size for dwellings located in the same

neighborhood or rural area.

“Family” means two or more individuals, one of whom is the head of a household plus all other
individuals, regardless of blood or legal ties, who live with and are considered part of the family
unit. Where two or more individuals occupy the same dwelling with no identifiable head of

household, they shall be treated as one family for replacement housing payment purposes.

“Farm operation” means any activity conducted solely or primarily for the production of one or
more agricultural products or commodities, including timber, for sale or home use, and
customarily producing such products or commodities in sufficient quantity to be capable of

contributing materially to the operator’s support.



VIRGINIA DEPARTMENT OF TRANSPORTATION
Page 8 of 110

RULES AND REGULATIONS GOVERNING RELOCATION ASSISTANCE

“Financial means” of the displaced person means:

1. A replacement dwelling purchased by a homeowner in occupancy at the displacement
dwelling for at least 180 days prior to initiation of negotiations (180-day homeowner) is
considered to be within the homeowner’s financial means if the homeowner will receive the

full price differential, all increased mortgage interest costs and all eligible incidental expenses.

2. A replacement dwelling rented by an eligible displaced person is considered to be within
their financial means if, after receiving rental assistance under this part, the person’s monthly
rent and estimated average monthly utility costs for the replacement dwelling do not exceed

the person’s base monthly rental for the displacement dwelling.

3. For a displaced person who is not eligible to receive a replacement housing payment
because of the person’s failure to meet length-of-occupancy requirements, comparable

replacement rental housing is considered to be within the person’s financial means if VDOT

pays that portion of the monthly housing costs of a replacement dwelling which exceeds 36%

ameunt—desighated—fer—shelter—and—utiliies the person’s base monthly rent for the

displacement dwelling. Such rental assistance must be paid under last resort housing.

“Increased interest payment” means the amount which will reduce the mortgage balance on a
new mortgage to an amount that will be amortized with the same monthly payment for

principal and interest as that for the mortgage on the displacement dwelling.
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“Nonprofit organization” means an organization that is incorporated under the applicable laws
of a state as a nonprofit organization and exempt from paying federal income taxes under §

501 of the Internal Revenue Code (26 USC § 501).

“Owner” means any person who purchases or holds any of the following interests in real
property:
1. Fee title, a life estate, a land contract, a 99-year lease, or a lease including any options for

extension with at least 50 years to run from the date of acquisition;

2. An interest in a cooperative housing project which includes the right to occupy a dwelling;

or

3. A contract to purchase any of the interests or estates described in the preceding two

descriptions of interests in real property.
“Person” means any individual, family, partnership, corporation or association.

“Purchase supplement” means the amount which, when added to the acquisition value, equals

the cost of comparable replacement housing.

“Rent supplement” means the amount which equals 42 times the difference between base
monthly rental of a displacement dwelling including utilities and the monthly rent of a

comparable dwelling including utilities.

“Small business” means any business having not more than 500 employees working at the site

being acquired or displaced by a program or project, which site is the location of economic
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activity. Sites operated solely by outdoor advertising signs, displays or devices do not qualify as

a small business eligible for reestablishment expenses.

“State agency” means any department, agency, or instrumentality of the Commonwealth; public
authority, municipal corporation, local governmental unit or political subdivision of the
Commonwealth or any department, agency or instrumentality thereof; person who has the
authority to acquire property by eminent domain under state law; or two or more of the

aforementioned, which carries out projects that cause people to be displaced.
24 VAC 30-41-40. Duplication of payment.

A person is not eligible to receive relocation payments if that person receives a payment under
federal, state or local law which is determined to have the same purpose and effect as

payments under these regulations.

24 VAC 30-41-50. Withholding of relocation payment.

heusing—Hewever,—o—\When a displacee is advanced any relocation payment, that amount

should be withheld from the relocation payment to which the displacee is other entitled. No

relocation payment shall be withheld to satisfy an obligation to any other creditor or for any

other purpose.
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24 VAC 30-41-60. Relocation payments not considered as income.

No relocation payment received by a displaced person shall be considered as income for the
purpose of the Internal Revenue Code or for the purpose of determining the eligibility of any
person for assistance under the Social Security Act or any other federal law, except for any

federal law providing low-income housing.
24 VAC 30-41-70. Civil rights and equal opportunity requirements.

A. All aspects of the relocation assistance program of VDOT shall be conducted without regard
to race, color, religious creed, ancestry, national origin, age or sex. VDOT, through its field
representatives, should advise all claimants of this policy of nondiscrimination. Displacees who
feel that they have been discriminated against because of any of the factors listed shall be
advised to write the district right of way and utilities manager (district manager) and explain

their situation.

B. Replacement housing listings referred to persons displaced shall be available without regard
to race, color, religion, ancestry, national origin, age or sex. Each right of way and utilities office
(referred to in this regulation as a district office) shall make parties providing listings aware of
this requirement. If any instance of discrimination against displacees by listing agencies or other
parties providing listings is reported, the district shall attempt to ascertain the facts of the case.
If the charges of discrimination are valid, the listing agency shall be so notified and the listing

will no longer be used.
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C. Independent contractors employed by the displacee for the purpose of moving the personal
property, or to perform any other services related to the relocation, will be expected to observe
nondiscrimination statutes and policies. If any incidence of discrimination is observed or
reported, the contractor involved shall be asked to explain actions taken involving the particular

displacee. Appropriate further action will be taken as required by relevant laws and policies.

D. Availability of financing and access to social services, which may be required by the

displacee, shall be on a nondiscriminatory basis.

E. Relocation activities will comply with the applicable federal laws and implementing

regulations listed in 54 FR 8932, § 24.8.
24 VAC 30-41-80. Administration of relocation program.

A. Central office organization and responsibility. The right of way and utilities division’s
relocation section administers the relocation program at the central office level. The primary
functions of the relocation section are to promulgate policies and procedures, to monitor
program implementation, and to coordinate administrative responsibilities necessary to
successfully carry out the provision of the relocation program. The relocation section is staffed
with skilled personnel to enable it to monitor program activities in district offices to assure
delivery of consistent, fair and high quality services to displacees. It provides advice and policy
interpretations to district right of way and utilities offices (referred to in this regulation as
district offices) in the administration of complex or unique relocation cases. It monitors the

relocation status on all projects, assuring that resources are available and problems are
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resolved so transportation projects can proceed to construction on schedule. The relocation
section maintains close coordination with the district offices to assure adequate levels of
staffing and to perform training needed to inform relocation personnel in changing and evolving

relocation policy and practices.
B. District organization and responsibility.

1. It is the responsibility of the district office to carry out the relocation program in
accordance with the provisions of this policy in @ manner which assures timely, orderly and
humane treatment of all displaced persons. The district office will perform the program in an
efficient and orderly manner, so as to clear right of way needed for scheduled transportation

project construction.

2. The district manager is responsible for assigning personnel to perform the relocation

function and for managing and coordinating their activities.

3. The district office will monitor relocation assistance activities conducted by any other
agencies or by consultants performing the relocation function for VDOT projects. Such
monitoring will be by whatever means and extent necessary to assure compliance with the

provisions of policy, procedures and instructions.
24 VAC 30-41-90. Appeals.

A. Tt is anticipated that from time to time persons affected by VDOT’s relocation program will be

dissatisfied with VDOT's determination as to their eligibility or with the amount of payments or
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services offered. It is the policy of VDOT to provide an opportunity to all persons to have their
dissatisfactions heard and considered on an administrative level, without the expense, delay or
inconvenience of court adjudication. VDOT's appeal procedure is promulgated to all potentially
interested persons through the right of way brochure distributed at public hearings and

provided to all displacees.

Persons making the appeal may be represented by legal counsel or any other representative at
their expense. However, professional representation is not necessary for an appeal to be heard.
The appellant will be permitted to inspect and copy all materials relevant to the matter
appealed, except materials which are classified as confidential by VDOT or where disclosure is

prohibited by law.

The appeal process consists of two levels. An interim appeal is heard in the district office. If the
appellant is not satisfied on completion of the interim appeal, a final appeal may be addressed

to the Commonwealth Transportation Commissioner.

B. Interim appeal. When displacees are dissatisfied with VDOT’s determination of eligibility, or
the amount offered under the relocation assistance and payments statutes, they may appeal in
writing. The appeal must be submitted to the district manager within 90 days after receipt of
VDOT’s written determination. The district manager will schedule an informal hearing. A
decision will be made following the hearing. A written copy of the decision, also stating the
basis for the decision, will be provided to the appellant. A copy of such decision, along with all

pertinent information involving the case, is to be submitted to the director of the right of way
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and utilities division. The central office relocation manager, or a designated representative, will

be present at all interim appeals to provide technical program advice.

C. Final appeal. Upon notification of the district manager’s decision, if the displacee is still
dissatisfied, an appeal in writing may be submitted to the Commonwealth Transportation
Commissioner within 10 days. Upon receipt by the commissioner, the appeal will be referred to
a review board consisting of the director of the right of way and utilities division or a designated
representative as chairman, a district manager selected by the chairman and not functioning in
the area where the displacee resides, and a district administrator or a designated
representative. The district administrator serving on this board will be the one functioning in the
area where the appellant resides. Legal counsel for VDOT may also be present. The review
board will schedule a hearing at a time and place reasonably convenient to the appellant. At the
hearing all parties will be afforded an opportunity to express their respective positions and
submit any supporting information or documents. A Court Reporter will be present to record
and provide a transcript of all information presented at the hearing. Upon conclusion of the
hearing, the review board will furnish the commissioner a written report of its findings. The
commissioner or a designated representative will review the report and render a decision, which
shall be final. The appellant and his attorney, if applicable, will be advised of the decision in
writing, by certified mail, and will be provided a summary of the basis for the board’s decision.
If the full relief requested is not granted, the displacee shall be advised of the right to seek
judicial review, which must be filed with the court within 30 days after receipt of the final

appeal determination.
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PART IL.

RELOCATION PLANNING AND PUBLIC INFORMATION.
24 VAC 30-41-100. Relocation planning at conceptual stage.

A. A project will be considered to be in the conceptual stage from the time preliminary plans are
issued by the location and design division showing alternate roadway location alignments, until

the final location is approved.

B. Upon receipt of location study plans, the district office will perform a review to compile right
of way and relocation costs and estimates for each proposed alignment. The information will be
secured from visual observations and secondary sources and compiled into a Relocation

Assistance Report. Potential displacees will normally not be contacted at this time.
The Relocation Assistance Report will contain the following information:

1. An estimate of households to be displaced, including the family characteristics (e.g.,

minorities, approximate income levels, tenure, elderly, large families).

2. Divisive or disruptive effect on the community such as separation of residences from

community facilities or separation of neighborhoods.
3. Impact of displacement on housing availability where relocation is likely to take place.

4. The number of businesses, nonprofit organizations and farms that would be acquired and

the estimated number of employees affected.
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5. An assessment of the effect the nonresidential displacements will have on the economy

and stability of the community.

6. Major businesses being displaced that will require advance coordination and planning are to
be contacted and advised of the studies being made by VDOT and of the opportunities for

their input through public hearings and meetings.

7. A description of available housing in the area that is appropriate to provide housing for the
types of families to be displaced. Contact should be made with local real estate firms, listing

services, hewspapers, housing agencies, local community organizations, etc.

8. A description of special relocation advisory services that will be necessary for identified

unusual conditions, such as a concentration of elderly displacees.

9. A description of the actions proposed to remedy insufficient relocation housing, including, if
necessary, housing of last resort. In the event it is found that there is an insufficient supply of
housing, inquiries should be made of real estate developers, construction firms, public officials
and interested parties to determine their willingness to assist in providing the necessary
replacement housing and the conditions under which they would be willing to render this

service.

10. Outcome of consultation with local officials, service agencies and community groups

regarding the impact on the community affected.

11. An estimate of relocation costs, separated as follows:
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a. Cost of moving personal property for residential units, businesses, farm operations and

nonprofit organizations;

b. Cost of replacement housing payments for displaced individuals and families, including
typical mortgage interest differentials and closing costs incident to the purchase of

replacement facilities;

c. Cost potentially incurred by businesses, farms and nonprofit organizations in searching for

replacement facilities; and
d. Reestablishment costs for small businesses, farms and nonprofit organizations.
24 VAC 30-41-110. Relocation planning at acquisition stage.

A. Prior to the initiation of negotiations the district relocation section will conduct a pre-
acquisition survey of the project. The pre-acquisition survey is primarily a data gathering
function to provide an inventory of relevant characteristics, circumstances and relocation needs
of all residential and non-residential displacees. It should also include a survey of available

comparable replacement housing and replacement sites.

B. The district relocation staff will conduct interviews with individuals, families, businesses,
farms and nonprofit organizations within the proposed right of way. It is important that
accurate and detailed information be obtained that fully reflects the housing needs of each

potential displacee.
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When the relocation agent visits the potential displacee, the agent should explain that VDOT is
conducting a data-gathering survey and that the visit in no way should be construed as a notice
to move, or qualification for any relocation benefits. The following points should be explained to

the occupant at the time this contact is made:

1. The persons involved must be in occupancy of the subject property when VDOT makes the
written offer for the parcel (unless a notice of Intent to Acquire is issued) to qualify for

relocation payments; and

2. The potential displacee should not make any financial commitments concerning
replacement housing at this time. The property has not yet been acquired and a premature

move could result in disqualification for benefits they would otherwise receive.
C. The survey should include the following information for each displacement unit:

1. The name, home address, home and work telephone numbers of the displacee and the

best time to call.

2. The number of people residing in the dwelling, indicating each person's gender, age, and

social security numbers for all adults (an adult is anyone age 18 or older).

3. A description of all buildings on the property and a list of all rooms in the dwelling unit. If a

mobile home is situated on the parcel, state the exterior dimensions.

4. Any handicaps-or disabilities of the occupants which could affect relocation needs.
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5. A statement as to whether or not the dwelling meets decent, safe and sanitary standards.

If the dwelling doesn’t meet standards, an explanation should be included.

6. The type of displacee, (owner or tenant) and identification of the type of dwelling unit now
occupied, (house, apartment, room or mobile home). If the displacee is a tenant, determine if

the unit is furnished or unfurnished.

7. The gross family income from all sources including wages, interest, social security, welfare

(excluding food stamps), disability payments and other untaxed income.

8. The date the family occupied the dwelling. Care should be exercised in completing this item
as it establishes eligibility for various relocation benefits. For tenants, an outside source,
owners’ rental records, etc., should verify the date of occupancy. Conflicting information
about occupancy status must be resolved if they affect eligibility. Rent paid and the cost and
type of utilities included in the rent should be secured. Also, determine if a special tenant-
landlord relationship exists (son-father, etc.) and determine if the tenant performs any

services in lieu of rent.

9. If an owner-displacee has an outstanding mortgage, the monthly payment, interest rate,

original amount, term, and the unpaid balance should be secured.

10. The displacee’s replacement housing intentions and preferences (specific school district,

location, etc.).
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24 VAC 30-41-120. Public meetings and hearings.

A. General requirements. The district office will present information on real estate acquisition
and displacement impacts and relocation services and benefits, at public meetings and
hearings. An opportunity will be provided for public comments and questions. Copies of the
right of way brochure will be available at all public meetings and hearings and distributed to

interested individuals and organizations upon request.

B. Corridor (location) public hearing. The district office will present a summary of relocation
program services, benefits and important qualification criteria, and a summary of the following

relocation information compiled for the Relocation Assistance Report:

1. The estimated number of displacements of each classification that would be caused by

each of the alignments under consideration;

2. The availability of relocation assistance and services, eligibility requirements and payment

procedures.

3. A summary of the process and the methods that will be employed to assure that the

housing needs of the displacees will be met.

C. Highway design or combined location and design public hearings. A presentation including
the following information will be made at all design or combined location and design public

hearings for projects on which the displacement will occur:
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1. That no person shall be displaced from a residence unless a comparable replacement

dwelling is available.

2. The services available under VDOT’s relocation assistance advisory program, the address
and telephone number of the local relocation office and the name of the relocation agent in

charge.

3. The estimated number of individuals, families, businesses, farms and nonprofit

organizations to be displaced.

4. The estimated number of dwelling units presently available that meet replacement housing

requirements.

5. An estimate of the time necessary for relocation and the number of dwelling units meeting

the replacement housing requirements that will become available during that period.

6. VDOT's replacement housing program need not be recited in detail because the brochure
adequately covers these topics and a reference to secure answers to specific questions has
been provided. It is important to selectively present items of special importance, such as the

need to be in occupancy at initiation of negotiations to be eligible for benefits.
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PART III.

WRITTEN NOTICES.
24 VAC 30-41-130. General.

Written notices must be furnished each displaced person to ensure full understanding of the
benefits and services available. A copy of the notices referred to in 24 VAC 30-41-140, 24 VAC
30-41-150, and 24 VAC 30-41-160 must be placed in the project files after delivery to each

recipient.
24 VAC 30-41-140. Notice of intent to acquire.

A. The purpose of the notice of intent to acquire is to establish eligibility for relocation benefits
prior to the initiation of negotiations for the parcel. It is utilized in exceptional circumstances to
relieve hardship to displacees. It is primarily applicable to residential owners who are prevented
from selling a home because of the knowledge in the area of an impending project. It is also

applicable to tenants and to owners of unimproved property.

B. The Virginia Department of Transportation (VDOT) must determine that a hardship exists for
the occupants of the property in order to utilize the notice of intent to acquire. Such hardship
may arise from a change in employment requiring a move; illness or infirmity making it difficult
to live in and maintain the occupied property; or financial inability to pay costs of ownership or

rental.



VIRGINIA DEPARTMENT OF TRANSPORTATION
Page 24 of 110

RULES AND REGULATIONS GOVERNING RELOCATION ASSISTANCE

C. When the notice of intent to acquire is furnished to an owner, it must also be furnished to
any tenants within 15 days. When the notice is furnished a tenant, the owner must

simultaneously be furnished with a copy of such notice.

D. The notice letter will include a statement of eligibility, the anticipated date of initiation of
negotiations for the acquisition of the parcel and how additional information on relocation

assistance benefits and services can be obtained.

E. The notice of intent to acquire will be issued only after authorization is received to initiate
negotiations on the project, or authorization of acquisition of individual parcels solely for
protective buying or because of hardship. When the notice is issued, every effort should be
made to acquire the property as soon as possible, to prevent possible subsequent tenant

occupancy and to minimize rental vacancy loss for the owner.
24 VAC 30-41-150. Notice of replacement housing payment.

A. Residential owners and tenant occupants will be advised in person or by certified mail of the
amount of the maximum replacement housing payments for which they are eligible. This notice
will also provide the specific comparable dwelling which was used as the basis for the purchase

or rental supplement and which is referred to as available for occupancy.

B. When feasible the Replac